Professional English-2
Module 6
Software Reporting and Technical Documentation
Bu modülde öğrenciler, yazılım mühendisliği çalışma ortamında sık karşılaşılan kısa teknik yazı türlerini İngilizce olarak anlamayı ve üretmeyi öğrenecektir. Amaç çok uzun ve ileri düzey kurumsal metinler yazmak değil; bir sorunu açık biçimde tanımlamak, kısa durum güncellemesi vermek, yapılan değişikliği açıklamak ve toplantıdan çıkan sonucu yazılı hale getirmek için gerekli olan işlevsel dili kazandırmaktır.
Bu modülde işlenecek temel konular şunlardır:
· reporting a problem clearly 
· describing cause and effect 
· writing short status updates 
· writing bug reports 
· writing release notes 
· writing meeting follow-up notes 
· using clear, neutral, and professional language 
Bu dersin ana bileşenleri:
· Dil odağı: present simple, past simple, passive structures, cause-effect expressions, sequencing expressions 
· Kelime odağı: issue, bug, root cause, impact, fix, deploy, reproduce, resolve, pending, blocked, update 
· Mesleki metinler: bug report, incident summary, release note, sprint status update, action item note 
· Uygulama: eksik metin tamamlama, metin türü ayırt etme, kısa teknik metni düzenleme, Türkçeden İngilizceye çeviri
BÖLÜM A: Why Technical Documentation Matters
A1) Yazılım ekiplerinde kısa teknik yazılar neden önemlidir?
Yazılım geliştirme sürecinde her bilgi sözlü olarak kalmaz. Birçok önemli bilgi yazılı hale getirilir. Çünkü:
· Sorunlar tekrar takip edilebilir hale gelir. 
· Ekip üyeleri aynı bilgiyi görür. 
· Kararlar kayıt altına alınır. 
· Yapılan değişiklikler daha sonra anlaşılabilir. 
· Yeni ekip üyeleri geçmiş süreci daha kolay öğrenir. 
Kısa teknik yazılar genellikle şunları içerir:
· what happened 
· when it happened 
· who noticed it 
· what the impact was 
· what was done 
· what is still pending
A2) Sık görülen teknik yazı türleri
· Bug report
Bir hatayı açık ve tekrar üretilebilir biçimde tanımlar. 
· Incident summary
Canlı ortamda yaşanan bir sorunun kısa özetidir. 
· Status update
Bir işin mevcut durumunu bildirir. 
· Release note
Yeni sürümde nelerin değiştiğini açıklar. 
· Meeting follow-up note
Toplantı sonrası kararları ve görevleri özetler.
BÖLÜM B: Key Language for Technical Reporting
B1) Sık kullanılan fiiller
	detect 

	reproduce
	affect
	fix
	update

	confirm
	monitor
	investigate
	deploy
	



B2) Sık kullanılan isimler
	Issue

	Error
	Failure
	Incident
	Outage

	Root cause
	Impact
	Deployment
	Version
	workaround



B3) Yararlı kalıplar
· The issue affects... 
· The bug occurs when... 
· The system fails to... 
· The team identified... 
· The problem was caused by... 
· A temporary fix was applied. 
· The issue has been resolved. 
· The update is still in progress. 
· Further testing is required. 
· The release includes... 
B4) Teknik raporlama için uygun dil özellikleri
İyi bir teknik metin genellikle:
· kısa olur 
· açık olur 
· tarafsız olur 
· kişisel duygudan uzak olur 
· net fiiller kullanır 
· gereksiz uzun cümlelerden kaçınır 
Örnek:
Yanlış / zayıf:
· Something strange happened in the system and everything became confusing. 
Daha iyi:
· The login service returned a server error after the latest deployment. 
Yanlış / zayıf:
· We had a very bad problem and users were very unhappy. 
Daha iyi:
· The incident caused login failures for mobile users for 25 minutes.
BÖLÜM C: Bug Reports
C1) Bug report nedir?
Bug report, bir yazılım hatasını sistemli biçimde açıklayan kısa teknik metindir. İyi bir bug report genellikle şu bölümleri içerir:
· Title 
· Environment 
· Steps to reproduce 
· Expected result 
· Actual result 
· Severity / impact 

C2) Örnek bug report
Title: Login button does not respond on mobile devices
Environment: Android 13, Chrome 121, production
Steps to reproduce:
1. Open the login page. 
2. Enter a valid email and password. 
3. Tap the login button. 
Expected result:
The user should be logged in successfully.
Actual result:
The button does not respond and the page remains unchanged.
Impact:
Mobile users cannot access the system.
C3) Bug report yazarken dikkat edilmesi gerekenler
· Sorunu kısa başlıkla verin. 
· Adımları sırayla yazın. 
· Beklenen ve gerçekleşen sonucu ayırın. 
· “It is broken” gibi belirsiz ifadelerden kaçının. 
· Mümkünse ortam bilgisini ekleyin. 
BÖLÜM D: Status Updates and Incident Summaries
D1) Status update nedir?
Status update, bir görevin veya sorunun mevcut durumunu bildiren kısa metindir.
Örnek yapı:
· current task 
· progress 
· blocker / risk 
· next step 
D2) Örnek status update
Current task: API response validation
Progress: Unit tests were completed and three edge cases were added.
Blocker: One endpoint still returns inconsistent date formats.
Next step: The team will update the serializer and run integration tests.

D3) Incident summary nedir?
Incident summary, canlı sistemde yaşanan bir sorunun kısa ve nesnel özetidir.
Genellikle şu sorulara cevap verir:
· What happened? 
· When did it happen? 
· Who was affected? 
· What caused it? 
· What was done? 
D4) Örnek incident summary
On March 12, the payment service became unavailable for 18 minutes after a configuration change. Users could not complete checkout during this period. The team rolled back the configuration and restored the service. The root cause was an invalid timeout setting. Additional validation rules were added to prevent similar incidents.
BÖLÜM E: Release Notes and Follow-up Notes
E1) Release note nedir?
Release note, yeni sürümde yapılan değişiklikleri kullanıcıya veya ekibe kısaca açıklar.
Sık görülen başlıklar:
· Added 
· Fixed 
· Improved 
· Changed 
· Removed 
E2) Örnek release note
Version 2.4.1
Fixed
· Fixed a login issue on mobile browsers. 
· Fixed an incorrect error message in the checkout flow. 
Improved
· Improved API response time for product search. 
· Improved log visibility for failed requests. 
Changed
· Changed session timeout from 20 to 30 minutes. 
E3) Follow-up note nedir?
Toplantı sonrası alınan kararları ve görevleri kısa biçimde özetleyen metindir.
Örnek:
Follow-up Note
The team agreed to postpone the dashboard redesign until the next sprint. Ali will fix the export bug by Thursday. Zeynep will prepare updated test cases. The next review meeting is on Monday.
BÖLÜM F: Useful Grammar for This Module
F1) Past Simple
Geçmişte olan olayı raporlamak için kullanılır.
· The service failed at 10:14. 
· The team restarted the server. 
· Users reported the issue yesterday. 
F2) Present Simple
Genel durum veya sistem davranışı için kullanılır.
· The bug appears on mobile devices. 
· The report includes three sections. 
· The system returns an error code. 
F3) Passive Voice
Özellikle teknik ve tarafsız anlatımda çok kullanılır.
· The issue was detected by the QA team. 
· A temporary fix was applied. 
· The service was restored in 15 minutes. 
F4) Cause and Effect Expressions
	due to 
	Caused by 
	therefore 

	as a result 

	for this reason


Örnekler:
· The deployment failed because a required file was missing. 
· The outage was caused by a database connection error. 
· The API returned invalid data; therefore, the request was rejected. 
F5) Sequencing Expressions
 
	first 
	Next
	After that

	Finally

	then


Örnek:
· First, open the dashboard. Then, select the report tab. After that, click the export button.
EXERCISES
1) Match the text type with the purpose
A
1. Bug report 
2. Release note 
3. Status update 
4. Incident summary 
5. Follow-up note 
a. explains what changed in a new version
b. describes a software problem in a structured way
c. summarizes a meeting and lists action items
d. gives the current progress of a task
e. explains a production problem briefly

2) Choose the best option
1. A bug report should clearly describe
a. only the developer’s opinion
b. the reproduction steps
c. the team’s feelings 
2. A release note usually includes
a. personal complaints
b. fixed and improved items
c. meeting attendance 
3. An incident summary usually explains
a. what happened and what was done
b. how to write an essay
c. employee salaries 
4. A status update should be
a. unclear and long
b. emotional and informal
c. short and direct 
5. In technical reporting, passive voice is often used because it sounds
a. more neutral
b. more humorous
c. more dramatic 
3) True / False
1. A bug report should include expected and actual results. 
2. Release notes are only for managers. 
3. A status update can include blockers. 
4. Incident summaries usually describe only future plans. 
5. Technical writing should avoid vague expressions. 
4) Fill in the blanks with the words below
Words: issue, deployed, impact, reproduce, resolved, root cause
1. The team __________ the hotfix at 14:30. 
2. The __________ of the bug was a missing configuration file. 
3. The support team could not __________ the error on staging. 
4. The payment issue affected around 15% of users. 
5. The problem was fully resolved after the rollback. 
6. The outage had a serious impact on checkout operations. 


5) Put the bug report sections in the correct order
a. Actual result
b. Steps to reproduce
c. Title
d. Expected result
e. Environment
6) Complete the mini bug report
Words: valid, mobile, respond, production, login
Title: __________ button does not __________ on __________
Environment: Chrome 121, Android 13, __________
Expected result: The user should log in with __________ credentials.
7) Choose the more suitable sentence
1. 
a. Something weird happened and the app was bad.
b. The application crashed after the user uploaded a large file.
2. 
a. We were all shocked and confused by the issue.
b. The issue caused a temporary delay in report generation.
3. 
a. The system was fixed.
b. A temporary fix was applied and the service was restored.
4. 
a. The page does not work somehow.
b. The page returns a 500 error after form submission.
8) Match cause and effect
1. The configuration file was missing. 
2. The database connection timed out. 
3. The cache was cleared. 
4. The wrong version was deployed. 
a. The application used outdated data.
b. The service could not read the required settings.
c. Users saw errors during login.
d. Some requests failed during checkout.



9) Rewrite the sentences in a more professional way
1. The app is broken. 
2. We had a terrible problem yesterday. 
3. Users got angry because nothing worked. 
4. The team did something and fixed it. 
10) Translate into Turkish
1. The issue was detected during regression testing. 
2. The release includes two bug fixes and one performance improvement. 
3. The root cause was identified after log analysis. 
4. A temporary workaround was shared with the support team. 
5. The update is still blocked by an API validation error. 
11) Translate into English
1. Bu hata yalnızca mobil cihazlarda ortaya çıkıyor. 
2. Ekip, sorunun temel nedenini belirledi. 
3. Yeni sürüm üç önemli düzeltme içeriyor. 
4. Geçici çözüm destek ekibiyle paylaşıldı. 
5. Toplantıdan sonra görevler tekrar dağıtıldı. 
12) Read and answer
Text
After the latest deployment, some users could not reset their passwords. The issue affected the web version but not the mobile application. The QA team reproduced the problem and found that the reset email service was not responding. A temporary fix was applied, and the team scheduled a permanent fix for the next release.
Questions
1. Which users were affected?
a. mobile users only
b. web users
c. admin users only 
2. Who reproduced the problem?
a. the support team
b. the QA team
c. the design team 
3. What was not responding?
a. the payment service
b. the login page
c. the reset email service 
4. What did the team do first?
a. deleted the feature
b. applied a temporary fix
c. changed the database

